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▪ GatorLink Account Management

▪ Connecting to the UF Network

▪ GatorCloud Services

▪ UF e-Learning (Canvas), ONE.UF, and UF Apps

▪ Discounted Academic Software

▪ VPN

▪ Contact Us/Questions

Overview



account.it.ufl.edu

it.ufl.edu/2fa/get-started

GatorLink Account Management



▪ Connecting to ‘eduroam’ wireless requires downloading a software 
called SecureW2. Onboarding is completed by connecting to the 
“ufgetonline” network and going to: https://getonline.ufl.edu/

▪ If you change your GatorLink password, the auto-configuration will 
need to be re-run on all devices. Otherwise, you may be locked out of 
your account.

▪ Regularly install system updates

▪ We recommend you have active antivirus (Malwarebytes or Avast)

▪ Before connecting, you must remove any Peer2Peer software from 
your machine. Peer2Peer Software/Activity is FORBIDDEN on ANY UF 
network.

▪ Note: the installation or use of Tencent QQ, TikTok, WeChat, 
VKontakte, and Kaspersky on any university-owned device, network, 
or to conduct any university business, including marketing and 
advertising, is prohibited.

Connecting to the UF Network

https://getonline.ufl.edu/


▪ E-Mail

▪ Access your inbox at: mail.ufl.edu

▪ University of Florida recommends the Microsoft Outlook app.

▪ Do not use UF email as primary authentication for personal 
accounts such as: Twitter, Facebook, Spotify, Financial 
accounts etc.

▪ Office 365 Suite – Install Apps at Portal.office.com

▪ Install Office on up to 5 machines.  Mobile apps are available 
as well.

▪ OneDrive@UF

▪ Cloud file storage from Microsoft.

▪ For more information, visit: cloud.it.ufl.edu 

GatorCloud Services

https://cloud.it.ufl.edu/


Text here.

▪ Line 1

▪ Line 2

▪ Line 3

elearning.ufl.edu



▪ Text 1

▪ Text 2

▪ Text 3

LARGE HEADER .

ONE.UF



UF Apps 
login.apps.ufl.edu

• UFApps provides access to 
software applications from any 
computing device--laptops, 
tablets, desktops, and 
smartphones--from any location, 
at any time. Students and faculty 
can start using UFApps for 
coursework now!

• Do not include @ufl.edu on 
your username when logging in!



▪ Statistical software (SPSS, SAS, AMOS)

▪ Adobe downloads are available at: portal.helpdesk.ufl.edu

▪ Grammarly Premium

▪ To purchase, clients can come into our offices, located at HUB 132 to 
purchase this media. Please have your Gator1 ID or Drivers’ license 
with you for proof of identity.

▪ Visit http://helpdesk.ufl.edu/software-services/ for more info!

Discounted Academic Software

http://helpdesk.ufl.edu/software-services/


VPN
• Download at helpdesk.ufl.edu/vpn

• The Gatorlink VPN service provides secure 

remote access to the University of Florida network 

and makes it appear as if your computer were 

physically attached to the campus network. By 

using the Gatorlink VPN client, you may access 

resources on the UF network that are not typically 
available over an Internet path.



Contact Us:

Email: helpdesk@ufl.edu

Phone: 352 392 HELP (4357)

In Person: 1765 Stadium Road 
Hub 132 (Next to Starbucks)

https://helpdesk.ufl.edu/

mailto:helpdesk@ufl.edu

