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Technology & You

UFIT Help Desk



Overview

= GatorLink Account Management

= Connecting to the UF Network

= GatorCloud Services

« UF e-Learning (Canvas), ONE.UF, and UF Apps
= Discounted Academic Software

= VPN

= Contact Us/Questions
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GatorLink Account Management

account.it.ufl.edu

— Available Services

it.ufl.edu/2fa/get-started

[ ] [ ] [ ] [ ]
(FORGOT/RESET Multi-Factor Authentication with DUO

/A
CHANGE YOUR
PASSWORD
i [
Rl —
GATORLINK INVITATION
FINISH YOUR SETUP

e

CHANGE T DR oRD Password DUO ACCESS

RESEND GATORLINK

S WHAT IS TWO-FACTOR AUTHENTICATION?

TWO-FACTOR AUTHENTICATION . ’ ; ¥ L
MANAGEMENT Two-factor authentication makes logins more secure by requiring two methods to verify your

identity. These methods can include something you know - like a username and password, plus

GEN ECROAJEESF’A SS something you have - like a smartphone app to approve authentication requests.
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Connecting to the UF Network

= Connecting to ‘eduroam’ wireless requires downloading a software
called SecureW2. Onboarding is completed by connecting to the
“ufgetonline” network and going to: https://getonline.ufl.edu/

= |If you change your GatorLink password, the auto-configuration will
need to be re-run on all devices. Otherwise, you may be locked out of
your account.

= Regularly install system updates
= We recommend you have active antivirus (Malwarebytes or Avast)

= Before connecting, you must remove any Peer2Peer software from
your machine. Peer2Peer Software/Activity is FORBIDDEN on ANY UF
network.

= Note: the installation or use of Tencent QQ, TikTok, WeChat,
VKontakte, and Kaspersky on any university-owned device, network,
or to conduct any university business, including marketing and
advertising, is prohibited.
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https://getonline.ufl.edu/

GatorCloud Services
= E-Mall
= Access your inbox at: mail.ufl.edu
= University of Florida recommends the Microsoft Outlook app.

= Do not use UF email as primary authentication for personal
accounts such as: Twitter, Facebook, Spotify, Financial
accounts etc.

Microsoft Outlook
q Email and calendar GATORMAIL
KThdkk 1.17! K2 LOG IN TO GATORMAI|

= Office 365 Suite — Install Apps at Portal.office.com

- InstaII”Office on up to 5 machines. Mobile apps are available
as well.

OneDrive@UF
= Cloud file storage from Microsoft.
For more information, visit: cloud.it.ufl.edu
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https://cloud.it.ufl.edu/

elearning.ufl.edu

WELCOME TO E-LEARNING @ UF

CANVAS UpDATE' LOG IN TO E-LEARNING =
Canvas has added a feature to file upload assignments that allows you to attach a document
that students can individually annotate. Please see the video overview of this feature for more LOG IN TO CONTINUING
information. Please note that this is not available with group assignments. EDUCATION -

*Non-registrar classes (CEUs, professional
and workforce development, and others)

ANNOUNCEMENTS

LOG IN TO SERVICES

!  Spring 2022 Grading Help 4/27/2022 +
! Teaching with Technology Certificate of Completion 4/18/2022 + LINKEDIN LEARNING
VOICETHREAD
ARCHIVED ANNOUNCEMENTS QUALTRICS
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i Apps @ FW Check In

= UF ONE.UF EEE Y-l Related Links

FACULTY / STAFF STUDENT View Tuition Statement Authorize Information

Release

Action Item Summary UF Health COVID-19 Vaccine Scheduling UF Health COVID-19 Screening Direct Deposi’[ - Refunds

Vaccines offered by UF Student Health Care Center and the Alachua County Continue if you would like to complete 1
ion Items Health Department. Use the link to schedule an appointment for your atest
COVID-19 vaccination

reening process and schedule

Loan Exit Counseling. v

Authorize Student Permissions (Title /)

SCHEDULE VACCINE APPOINTMENT [

Financial Aid Summary,

Opt out of Florida Prepaid

Courses & Registration

Financial Aid
Campus Finances (Bursar)

E Q Account Balance: $0.00 View V|ew 1 UgB-T
Register / View Schedule Search Schedule of Courses 2019 - 2020 2018 - 2019 0
(5] =]
i Ask Bursar Help [4
View My Account Make a Payment 4 FINANCIAL AID HELP [ GatOl’Fam |Iyﬂy EI’Tt ACCESS Z p

Grades & Transcripts
View your Unofficial Transcript to see your grade information - Critical Dates & Deadlines

1T} =t

Direct Deposit - Refunds View Tuition Statement
VIEW UNOFFICIAL TRANSCRIPT
Gators Volunteer Gubi?

ONE.UF

Student Authorization to Release Financial and Academic Records

For Student Financial Aid and Scholarships, University Bursar, Business Services, and University Registrar

Students
In accordance with Federal Family Educational Rights and Privacy Act of 1974 (FERPA) (20.U.5.C.1232G), also known as the Buckley Amendment, and Section 228.093 of the Florida
Statutes, the Office of Student Financial Aid and Scholarships (SFA}, University Bursar (UB), Business Services, One Stop Enrollment Services and University Registrar are prohibited Manage your student life.
from releasing information concerning a student’s records without the consent of the student. This includes a student's financial aid status, academic records, charges due or
incurred. Therefore, if you would like for the Office of Student Financial Aid and Scholarships (SFA), University Bursar (UB), Business Services, One Stop Enrollment Services and
University Registrar to discuss your financial records, academic records and campus finances with persons or agencies who are not covered under this law, you will need to
specifically authorized release of your information. | authorize the offices selected below to release any and all information concerning my records to the following agencies or
persons. Register for courses

Q)  Find courses currently being offered

» Student Financial Aid and Scholarships - Business Services 0 See your class schedule on the campus map
UF Bookstore, Dining, and Meal Plans

*+ University Bursar - University Registrar View your final grades

Finance charges, Payments, and Adjustments Academic Records
= Monitor your academic progress
| authorize the offices selected below to release any and all information concerning my records to the following agencies or persons.

E Order a transcript
Actions Agency or Person Relationship (if Person) Student Financial Aid and Scholarships University Bursar Business Services University Registrar Date



Apps

Al (197) Favorites (11)
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p p S 3ds Max 721D Access Acrobat DC Atfinity Designer I\"Inllv;’mlu Affinity Publisher After Effects Alas AutoStudio Anaconda3 Anmmate
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O g I n = a p p S = u = e u AntConc M;;:::: A:::;:‘l: ArcCatalog AXCGIS Pro AXCGIS Pro Python ArcGlobe ArcMap ArcScene Arena  Audacty
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lllll jon OCA! toDock Tool \vogads i Blue] dge Calculator CaseWare IDEA Character cvil mperial
Animator

* UFApps provides access to
software applications from any
computing device--laptops,
tablets, desktops, and
smartphones--from any location,
at any time. Students and faculty Log on to UFApps

can start using UFApps for .
coursework now! EEXN

Log On

* Do not include @ufl.edu on
your username when logging in!

Try again after some time or contact your help desk
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Discounted Academic Software
= Statistical software (SPSS, SAS, AMOS)
= Adobe downloads are available at: portal.helpdesk.ufl.edu

= Grammarly Premium

= To purchase, clients can come into our offices, located at HUB 132 to
purchase this media. Please have your Gator1 ID or Drivers’ license
with you for proof of identity.

= Visit http://helpdesk.ufl.edu/software-services/ for more info!

Student Offerings
SPS5 $35.00
SAS: Windows OS QOnly $36.00

AMOS: Windows OS Only $35.00

* Prices do NOT include tax. Forida State tax is 6%
Only 1 piece of media iz allowed per customer
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http://helpdesk.ufl.edu/software-services/

VPN

* Download at helpdesk.ufl.edu/vpn

« The Gatorlink VPN service provides secure
remote access to the University of Florida network
and makes it appear as if your computer were
physically attached to the campus network. By
using the Gatorlink VPN client, you may access
resources on the UF network that are not typically
available over an Internet path.

!’5:' Cisco AnyConnect Secure Mebility Client — X

Ready to connect.

Connect
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Contact Us:

Email: helpdesk@ufl.edu (@)t

https://helpdesk.ufl.edu/

Phone: 352 392 HELP (4357)

In Person: 1765 Stadium Road
Hub 132 (Next to Starbucks)


mailto:helpdesk@ufl.edu

